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P R O F I L E
For ten years I have been helping large and small companies execute a user-centered design process. I 
provide seasoned expertise in interaction design, information architecture and frontend engineering.

E X P E R I E N C E
Interaction Designer, Cisco; San Jose, CA — 2008
Wrote interaction design guidelines for suite of reusable components used in over 50 Cisco products and 
applications. Created complete Omnigraffle stencil toolkit used by interaction designers throughout Cisco 
for the creation of high fidelity wireframes that accurately convey the Cisco User Experience Standards our 
team published.

Interaction Designer, Google; Mountain View, CA — 2008
Created multiple versions and iterations of prototypes of new DHTML interactions for Google Maps 
usability studies. Created many wireframes used to explore future interaction design direction for Google 
Maps. 

Designer/Developer, Yahoo; Sunnyvale, CA — 2005-2007
Completed frontend engineering for a system of promotional “feature cue” units; targeted, contextual and 
relevant DHTML overlays used to promote new or improved Yahoo! product features. Designed and built 
an asset management system with over 100 internal users. Strategy, interaction design and Web 
development for Yahoo! Toolbar microsite. User research and prototyping to explore techniques for 
promoting Yahoo! products and features. Visual design for Small Business landing pages. Strategy and Web 
development for multiple landing page projects. Web development support for multiple live A/B testing 
efforts. 

Interaction Designer, Citrix; San Jose, CA — 2007
Created visual design comps for exploration of Citrix Sidebar look and feel direction. Created final 
interaction design for the final sidebar application, used to provide employees with tools and resources 
necessary for working through an emergency situation. Created final interaction design for web-based 
administration application used for managing emergency scenarios.

Designer/Developer, Cisco; San Jose, CA — 2004-2005
Created site architecture and structured vocabulary for Executive ought Leadership Web site, as well as 
supervising and participating in Web development for the redesign. Web development for internal John 
Chambers CEO Web site. Collaborated with Platform UED to establish, evolve and adhere to design 
patterns. Designed, implemented and maintained a variety of internal Web sites and tools.

Additional Experience — 1998-2007
Read more at http://cloudforest.us including experience at AGIS.com, Seagate, White Horse, Klein 
Design, DeAnza College, Social Venture Partners, Lutris, and Adobe.

S K I L L S
Site Architecture, Wireframes, Guidelines, Patterns & Components, Prototyping, User Research, Usability 
Testing, Omnigraffle, Photoshop, Illustrator, XHTML, CSS, JavaScript, JSON, AJAX, jQuery, YUI, 
MooTools, Flash, ActionScript, XML, XSL, RSS, PHP, Perl, MySQL, Linux, FreeBSD
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